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A very important strategy for combating bullying is
exhibiting assertiveness.. Assertiveness allows the
target to identify one's personal boundaries.
Passive behavior does not accomplish this trait.
When we are assertive, we have the confidence to
work out what we are prepared to tolerate from
others.
Assertiveness develops our positive self-image.
We cannot nurture our self-worth if we are unsure
of ourselves. With a positive self-image, we are
less of a target for the bullies and for those who
exhibit aggressive behavior.

HOW DOES ONE BECOME
ASSERTIVE?

Release your ingrained feelings that state
you don't have the right to have your needs
met.
For example, if your supervisor screams at
you consistently-understand, that you must
be treated with dignity and respect. Tell your
boss to please speak to you in a lower tone,
so you can better concentrate on what is
needed to do.
When you're afraid to stick up for yourself,
say 'I have the right to..(whatever you need
to do/say at the moment).'
For example if your boss excludes your
participation on a certain committee, with the
responsibility of completing a certain task, in
which you have expertise in understanding
how the project will be accomplished-remind
your boss of all the experience you have done
in the past, with successful completion of this
project.
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Document your supervisor's behavior and
reaction. Keep track when you follow other
people's choices.
You know that asserting yourself with the bully
is hard, and you cannot 'reason' with the bully.
When the target approaches the bully about
the bullying situation, the bully will use denial,
counter-attack by lying, by blaming others or
by playing victim. Your boss may say they are
'offended' by the target's remarks. Ignore such
reactions.
Confront the bully by being honest and
agreeable and say that you want to solve this
issue cooperatively. Don't argue, nor defend
yourself, with the bully. Be respectful of
yourself and the bully, and be direct by stating
simply what you want, and not what the bully
wants to hear.
If you're assertive, you will take responsibility
for your actions and behavior.
What do you think?

Bullying Prevention Consulting is a workplace bullying prevention service,
we serve as an empathetic coach for those who have experienced
workplace bullying in their work environment as well as provide
knowledgeable consultation services for those who need expertise
consult in the area of workplace bullying prevention. We service Higher
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